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Abstract: This study was conducted with the aim of
investigating the effect of online marketing strategy
on brand equity through the mediation of customer
loyalty of an internet shopping company.This
research is applied in terms of purpose and
descriptive-survey in terms of the nature and form of
implementation. The statistical population of this
research includes customers of Baslam internet
company, from which a sample of YA{ people was
selected using Morgan's table. In this study,
standardized online marketing questionnaires (Saad
al-Din, Y+\Y¥), Aker brand loyalty (Y4%)) and Aker
brand image (1 94)) were used to collect information
to test the hypotheses. These questionnaires are based
on a five-point Likert scale. The validity of the
research questionnaire was confirmed using the limit
of content and construct validity. Cronbach's alpha
coefficient was also used to evaluate the reliability of
the questionnaire. Structural equation modeling
technique and Smart Pls software were used to test the
hypotheses. The results of this analysis showed that
the online marketing strategy has a significant effect
on the equity of the brand by mediating the loyalty of
customers of Baslam Internet Sales Company. Online
marketing has a significant effect on the brand equity
of Baslam Internet Sales Company. Online marketing
has a positive and meaningful effect on customer
loyalty of Baslam Internet Sales Company. Customer
loyalty has a significant effect on the special value of

the Baslam internet sales company brand.

Keywords: e-marketing strategy, customer loyalty,
brand equity
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