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Abstract

The purpose of this research is to investigate the
impact of cloud services, bank security services, e-
learning and service quality on customer
satisfaction in Resalat Bank, Shiraz. This research
is applied in terms of purpose and descriptive-
survey in terms of the nature and form of
implementation. The statistical population of this
research includes )¢+ managers, employees and
experts of Resalat Bank of Shiraz, of which a
sample of Y+ A people was selected using Morgan's
table. In this study, standardized questionnaires
(Lee et al., Y+ Y)) were used to collect information
to test the hypotheses. Structural equation
modeling technique and Smart Pls software were
used to test the hypotheses. The results of this
analysis showed that cloud computing has a
significant effect on customer satisfaction with the
electronic services of Resalat Bank Shiraz. E-
learning has a significant effect on customer
satisfaction with the electronic services of Bank
Resalat Shiraz. The bank's security system has a
significant effect on the satisfaction of customers
with the electronic services of Resalat Bank Shiraz.
Service quality has a significant impact on
customer satisfaction with the electronic services

of Bank Resalat Shiraz.
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