YYV U YV Olxao APV Y o )lads e pgo Jlo
Caxo [0 Sy e ple doliieg)y

3y s 3 Lruwgin 9 SzgS GBS i 50 Slasdl w81l i

"ol sle & glazy ks

Ol oY wl3T olEiils “szi)é'l)lf KNURVE

ol e saslizil e olfzils o Sl pole ousitsls (Mol (al,F S )3k oyt a2,
Ol 5 s amdlasd Sl3T olEils s ko 05,5 sl ¥
VESY/FIY e Ll s

VEVEIND o pdy )6 VEYFNO s 28l

Investigating the impact of innovation with the mediating role of customer

interaction on behavioral values in Melli Bank customers
Razia Maliki, Masoume Timouri, Alireza Mansouri
Department of Business Management, Marketing, Azad University, Lamard, Iran
Department of Business Management, International Orientation, Faculty of Humanities, Non-Profit University,
Mehr, Iran
Assistant Professor, Department of Management, Faculty of Humanities, Islamic Azad University, Lamard, [ran

Abstract

The purpose of this study was to investigate the effect
of innovation with the mediating role of customer
interaction on the values of customer behavior in Bank
Melli Shahr Geledar. In terms of methodology, the
present study was descriptive and survey and field data
collection method and data collection tool was a
questionnaire. The validity of the research
questionnaire has been confirmed through content
validity and faculty review and the reliability of the
questionnaire has been obtained by Cronbach's alpha
and with a pre-test of Y+ questionnaires of all research
variables above .V, the statistical population of the
research includes At customers. Bank Melli herd
branch was selected as a randomly available sample.
YAt valid and measurable questionnaires were
collected and finally analyzed by the structural
equations method of Smart PLS. The results showed
That between innovation with the mediating role of
customer interaction affects the values of customer
behavior in Bank Melli Shahr Goledar, between
innovation affects customer interaction of Bank Melli
Shahr Goledar, between innovation affects the
behavioral values of customers in Bank Melli Shahr
Goledar Is, between the interaction of m Camels
influence the behavioral values of customers in the
National Bank of the herding city.

Keywords: innovation, customer interaction,
customer behavioral value
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