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Presenting a model to analyze the impact of mobile banking on customers
Using equation modeling using the method and their satisfaction
(Shiraz Development and Cooperation Bank)

'Ali Rahimi

"Master's degree, business management, e-commerce major, Azad University, Shiraz, Iran

Abstract

In Mobile banking is one of the main branches and
applications of mobile commerce. The current
research was conducted with the aim of providing a
model to analyze the impact of mobile banking on
customer interactions and their satisfaction using the
structural equation modeling approach. The statistical
population of this research includes an unlimited
number of customers, and YA¢{ people have been
considered as a sample using Morgan's table. The
measurement tool of this research was a standard
questionnaire. Due to non-normality, research data
were analyzed using SMART PLS Y software. The
results of the analysis showed that the compatibility
factor has a significant effect on customer satisfaction.
Perceived usefulness has no significant effect on
customer satisfaction. Perceived risk has a significant
effect on customer satisfaction. The cost of innovation
has a significant impact on customer satisfaction. Risk
taking has no significant effect on satisfaction.
Compatibility factor has a significant impact on
customer interactions. Perceived usefulness has a
significant impact on customer interactions. Perceived
risk has a significant impact on customer interactions.
The cost of innovation does not have a significant
effect on customer interactions. Risk-taking has a
significant effect on the customer's intention to use.

Key words: p Convenience of mobile banking,
customer interactions, satisfaction
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