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Abstract

The present study has investigated and analyzed the
identification and prioritization of factors affecting
exports using multi-criteria decision-making methods in
export companies of Sanandaj city. The statistical
population in this research consists of managers of
export companies in Sanandaj city, who were selected
as a statistical sample through random sampling in Y£+)
using Cochran's formula. The questionnaire method was
used to collect data, face validity was used for the
validity of the questionnaires, the data were analyzed
with statistical programs at two levels, descriptive and
inferential, using the structural equation method using
PLS software and multivariate decision analysis. They
were analyzed using TOPSIS method. The reliability of
the questionnaires was calculated with Cronbach's alpha
coefficient and it was higher than +,Y for the studied
variables. The results showed that there is a direct and
significant relationship between export and the
characteristics of the export product, access to financial
resources, exchange rate fluctuations, the management
structure of the partnership, government support and the
infrastructure of the destination country. The basis of
the TOPSIS method is product characteristics in the first
place, financial resources in the second place, exchange
rate in the third place, marketing factors in the fourth
place, environmental factors in the fifth place,
management characteristics in the sixth place,
government factors in the seventh place, infrastructure
of the destination country in the place Eighth and also
the variable of the level of competition in the target
market is ranked last (ninth).

Keywords:  Product  Characteristics,  Financial
Resources, Exchange Rate, Marketing Factors, Export
Performance, TOPSIS, Export Companies, Sananda;.
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