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The relationship between six sigma and the improvement of organizational
productivity using structural equation modeling in the active agencies of
Samsung in Shiraz
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This The current research was conducted with the aim
of evaluating the relationship between six sigma and the
dimensions of productivity improvement using
structural equation modeling in the active agencies of
Samsung in Shiraz. The statistical population of this
research consists of active personnel in Samsung
agencies in Fars province, Shiraz city. Using Morgan's
table, YA people were selected as the research sample
in order to collect the required data in a non-random
way. In this research, a researcher-made questionnaire
was used, whose combined validity and reliability was
confirmed by the content validity and reliability of the
questionnaire by Cronbach's alpha, and by using the
structural equation modeling technique of SmartP
software. Al. S, the research hypotheses have been
tested. The results of this research show that the
application of six sigma principles improves
productivity in the organization, which leads to an
increase in profits and the use of basic raw materials and
the maximum use of human power empowerment, and
as a result, achieve organizational success. The results
of this study provide a valuable reference for managers

.and employees of commercial companies
Keywords: six sigma, productivity dimensions,
improvement of manpower performance, capital
increase
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