YA IV Sloae AFT ¥ o)lals e pgo Jlo
Caio )8 S pde ple deliingh

GBS & pan & 55 wuad 9 (53459 2 plejle (slesr! Cadgiume il (A5 53U

s olo).e,cr‘)liw.m“ ow,f)j‘

(N.deheshkar@gmail.com : Jstue ediun 55) &yl pl )l yas cdabols  eliil 1é dusgo cin ypie 09,5
(shafieefstp@yahoo.com) k!t (g ,5ké 5 Sl | o poe (6558 wu e 03,5

VESYVND ¢ el s VYV - Gy VESYIV0 s cdl s s

The effect of the social responsibility advertising role of the organization on

the credibility and purchase intention of consumers

! Narges dehshekar

! Management Group, Fatemiyah Non-Profit Institute, Shiraz, Iran. (Corresponding author: N.deheshkar@gmail.com)

Abstract

The purpose of this research is the effect of the
role of social responsibility advertising on
consumers' believability and purchase intention.
The statistical population of this research
consisted of 35 employees of Digikala Shiraz
branch, which were selected as a sample due to
the limited statistical population. The
measurement tool in this research was the
standard questionnaire of consumers' purchase
intention (Ismailpour and Goldozian, 2018) and
social responsibility (Arab Salehi et al., 2019).
The research method is descriptive and
correlational and non-random sampling method
is available. The validity of the questionnaires
has been confirmed through its content and
reliability using Cronbach's alpha. Data analysis
using Likert scale (five parts) and Lisrel and S.
software. P. S. S. is. The results obtained from
the data analysis showed that the organization's
social responsibility advertising has a significant
impact on the credibility and purchase intention
of consumers.

Keywords: Social responsibility, advertising,
consumer purchase intention.
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