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Study the effective factors in accepting
electronic payment methods

(Case study of Shahr Bank)

Abstract

The present study was conducted with the aim of
identifying the effective factors in the acceptance
of electronic payment methods in Shahr Bank's e-
commerce. This research is practical in terms of
purpose. The data collection method is descriptive
and survey type. Also, from a time point of view,
this research is cross-sectional. Considering that
the statistical population of this research can
include all the customers of Tehran city who use
electronic banking services of Shahr Bank, The
size of the community is unlimited. The statistical
sample was YA £ customers of Shahr Bank. The data
collection tool was a questionnaire, which was
compiled using library and field studies. The
questionnaire in question is a standard type, which
was distributed among the people of the statistical
community after confirming the validity (content)
and reliability (Cronbach's alpha). The method of
data analysis was done using spss software and
descriptive statistical methods. The obtained
results show that all factors influencing the
adoption of smart electronic payment methods of
Shahr Bank are effective and useful..

Keywords e-commerce, e-payment, information
quality
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