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Abstract

. The main objective of this study is to investigate the
effect of market orientation and corporate components
(age, size, experience, and internationalization of the
company) with the intervention of the intensity of
competition on customer satisfaction of agricultural
support service companies in Iran. The statistical
population in this study is managers and experts of
agricultural support service companies in Iran, 160 of
whom were selected as a statistical sample using the
Cochran formula. This research is a survey-analytical
study in terms of its applied purpose and implementation
method. The library method was used in developing
theoretical foundations and in surveying the standard
questionnaire of Crick et al. (2022), which was reviewed
by experts and managers of the food industry and
university professors for content validity and construct
validity of the questionnaire. Also, in order to calculate
the final questionnaire, before its final distribution, 30
questionnaires were distributed among the statistical
samples, which were finally evaluated as acceptable with
the help of SPSS17 software, and it was found that the
results of the reliability coefficient calculated for each of
the dimensions of the research showed that the above
questionnaire has sufficient validity. Also, descriptive
statistics and inferential statistics methods including
structural equations were used in data analysis with the
help of SPSS and Lisreal software. The results of the
research showed that corporate and market orientation
components have a significant effect on customer
satisfaction, competitive intensity has a moderating role
in the effect of market orientation on customer
satisfaction, and competitive intensity has a significant
effect on customer satisfaction. Finally, according to the
results of the research, some suggestions have been
made.

Keywords: Market orientation, corporate
components, competitive intensity, customer
satisfaction, agricultural support services company
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