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Abstract

The main purpose of this research is the impact of
social media marketing on impulse buying of
cosmetic products through brand trust. This
research is applied in terms of purpose and in
terms of descriptive-analytical method, it is a
survey method with a causal approach. The
statistical population in this research includes users
of social networks (Instagram), and the statistical
sample is 384 people, who were selected using
Cochran's formula and by simple random method.
The primary data collection tool is a questionnaire,
and its face validity and factor analysis method
were confirmed with the KMO index, as well as
their reliability by reporting the total Cronbach's
alpha coefficient (0.909). Descriptive and
inferential statistical methods were used in the data
analysis, and in the descriptive analysis, spss
version 21 software was used, and in the inferential
analysis section and research hypothesis testing,
structural equations and Lisrel 8.8 software were
used. The research results using the path analysis
technique show that trust in the brand has a
significant effect on impulse buying interaction has
a significant effect on trust in the brand and
impulse buying Also, trust in the brand plays a
mediating role in the influence of interaction on
impulse buying. And entertainment has a
significant effect on brand trust and impulse
buying ,brand trust has a mediating role in the
effect of entertainment on impulse buying and the
perceived relationship has a significant effect on
brand trust and impulse buying brand trust has a
significant mediating role in the influence of
perceived communication on impulse buying.
Keywords: social media marketing, impulse
buying, cosmetic products, brand trust
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