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Abstract

TheDigital transformation and technological
advancements have transformed the way
businesses interact with customers, making
artificial intelligence a key tool in personalizing
customer experiences. This study, using a
systematic review approach, examines the role of
artificial intelligence in personalizing customer
experiences in the digital retail industry. The main
question of this study is how artificial intelligence
can enhance the customer shopping experience in a
personalized way in the digital retail environment.
To answer this question, scientific studies
published in reputable databases in recent years
have been analyzed and evaluated. The findings
show that the use of machine learning algorithms
in recommender systems, customer sentiment
analysis, and digital purchase path optimization
increases satisfaction,
conversion rates, and strengthens brand loyalty.
Along with these benefits, security and ethical
challenges arising from the use of personal data are
also raised. Technologies such as federated
learning, advanced cryptography, and blockchain
have been proposed as solutions to preserve
privacy  while maintaining  personalization
accuracy. The results of this study show that
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success in digital marketing requires striking a
balance between personalizing the customer
experience and protecting personal data.
Keywords: Artificial Intelligence, Customer
Experience  Personalization, Digital Retail,
Recommender Systems, Data Privacy, Digital
Marketing
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