\’Q?—\’/\Yluw ‘\f’f skS.i O)Lo.(:) sIB)l.e% JLw

Lo ;o Cu pde ple deliing

poSE L LS, gluls pouls SThol g, L8, J 08 g (S0d Hlowd (36,50 jib (ow)
(02938 oliw! (21515 slasl (o jlw taxdlian 5 590) g0 (sl lojlw o ylojlw 4y i it
DYl (5365 o sl anbls oy 331 (50l T8

Olnler9id cpayd Il ol3T oliils (Sl @abio druwgd) 90 Loy wlyl (w15 ggomiils
Ozra.hadipour. sA@gmail.com

O 032938 00938 (ool 8157 olEiils (3l gobo Azmrgs) g8 S g3 o Il 3] w45 g gmaitiils
fatemehoroomieh@gmail.com

) 033938 12938 (oodlul 13T 0lKitils (Sl @sbivo drawgi) S99 syt iyl oawlbidd )57 (g gzl
hiva.bajelan@gmail.com
VEFVIYO : 3 pdy b

VECR Y Y Las VEF YN0l

Investigating the effect of attitude, mental norm, and perceived behavioral control on employee turnover
with emphasis on the role of commitment to the organization in government organizations (Case study:
Qazvin Province Finance and Economics Organization)

Ozra Hadipour Jirandeh, Fatemeh Urumieh, Kobra Bajalan
Master's student in Public Administration (Human Resource Development), Qazvin Islamic Azad University, Qazvin, Iran
Master's student in Public Administration (Human Resource Development), Qazvin Islamic Azad University, Qazvin, Iran
Master's student in Public Administration (Human Resource Development), Qazvin Islamic Azad University, Qazvin, Iran

Abstract

The main objective of this study is to investigate
the effect of attitude, mental norm, and perceived
behavioral control on employee turnover with an
emphasis on the role of commitment to the
organization in the Qazvin Province Finance and
Economics Organization. This study is applied in
terms of purpose and is descriptive-analytical,
using a survey method with a causal approach. The
statistical population of the present study includes
managers and experts of the Qazvin Province
Finance and Economics Organization, whose
statistical sample is Y)¢ people and was selected
using the Cochran formula by simple random
method. The primary data collection tool is a
standard questionnaire, and the validity was
confirmed in a face-to-face form and the factor
analysis method, as well as their reliability by
reporting the total Cronbach's alpha coefficient.
Descriptive and inferential statistical methods were
used in data analysis, and in descriptive analyses,
SPSS version Y\ software was used, and in the
inferential analyses and testing of research
hypotheses, structural equations and LISREL A,A
software were used. The results of the study using
path analysis technique show that attitude,
subjective norms, and perceived behavioral control
have an effect on turnover intention. Also,
commitment to the organization plays a mediating
role in the effect of attitude, subjective norms, and
perceived behavioral control on employees'
turnover intention. Finally, in addition to
discussion and conclusions, practical suggestions
were presented.

Keywords: Attitude, subjective norm, perceived
behavioral control, employee turnover intention,
commitment to the organization
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