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Abstract

The Aim of this study is to investigate the
mediating role of creative self-efficacy and job
replacement with artificial intelligence technology in
improving the growth of creative performance of bank
employees. The statistical population in this study
includes experts and managers of private banks in
Tehran province, and the statistical sample is 160
people, which was selected randomly using the
Krejci-Morgan table. The primary data collection tool
is the standard questionnaire of Bean et al. (2024), and
its validity was confirmed in the form of face validity
and factor analysis method with the KMO index
(0.889) and its reliability was confirmed by reporting
the total Cronbach's alpha coefficient (0.920).
Descriptive and inferential statistical methods were
used in data analysis. The results of the study show
that Al assistance has a significant effect on
employees' creative performance through creative
self-efficacy, Al assistance has a significant effect on
employees' creative performance through job
replacement with Al technology, organizational Al
readiness mediates the effect of Al assistance on
creative self-efficacy, so that this effect is
strengthened by increasing organizational Al
readiness. Organizational Al readiness mediates the
effect of Al assistance on job replacement with Al
technology.

Keywords: Artificial intelligence assistant, creative
self-efficacy, job replacement with artificial intelligence
technology, creative performance
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