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Abstract

The purpose of this study is to investigate the effect of
destination brand value alignment and deep emotional
labor on tourism development, focusing on social
relationships between tourists and the host community.
The present study is applied in terms of its purpose and
based on a descriptive-survey data collection method.
The statistical population is tourists who visited Zanjan
province during the months of Farvardin to Aban 1404.
The sample size was obtained based on the Morgan table
for an unlimited population, equal to 385. The validity
and reliability of the questionnaire were confirmed by
experts and Cronbach's alpha, respectively. Structural
equation modeling, confirmatory factor analysis, and
SPSS24 and LISREL 8.8 software were used to analyze
the data. The results show that social relations between
tourists and the host community have a significant effect
on tourism development attitudes, and the value
alignment of the destination brand has a significant
effect on social relations between tourists and the host
community and tourism development attitudes, and deep
emotional labor has a significant effect on social
relations between tourists and the host community and
tourism development attitudes. Similarly, the value
alignment of the destination brand has a significant
effect on deep emotional labor. Finally, practical
suggestions are provided based on the research results.

Keywords: Destination brand value alignment,
deep emotional labor, tourism development, social
relations between tourists and host communities
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