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Abstract

Investigating the effect of customer-brand
interaction on consumer-based brand equity in
social media is a study of fans of social media
pages of a brand among Instagram users. This
research is applied in terms of purpose and
descriptive-analytical in terms of method, using a
survey method with a causal approach. The
statistical population of the present study is
Instagram users, and the statistical sample is 384
people who were selected using the Morgan table
and simple random method. The primary data
collection tool is a standard questionnaire, and the
validity was confirmed by factor analysis with the
KMO index and their reliability was confirmed by
reporting the total Cronbach's alpha coefficient. In
the descriptive analysis of the data, SPSS version
24 software was used, and in the inferential
analysis and testing of research hypotheses,
structural equations and Lisrel 8.8 software were
used. The results of the research show that the
dimensions of customer-brand interaction have a
significant effect on cognitive processing and
brand attachment. Cognitive processing and brand
attachment play a good mediating role in the
impact of customer interaction dimensions on
brand equity. Also, cognitive processing and brand
attachment have a significant effect on brand
equity.

Keywords: Customer-brand engagement,
consumer-based brand equity, fans of brand social
media pages, Instagram users
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