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Factors affecting students’ loyalty to the Shiraz University brand
Narges Deheshkar
Master's degree, Humanities, Department of Management, Commerce, Fatemieh Non-Profit Institute, Shiraz, Iran

Abstract

The purpose of this research is to identify and prioritize
factors affecting students' loyalty to the brand of Shiraz
University. Research methods can be divided according
to the two criteria of the research objective and the
method of data collection. Based on the purpose of the
research, this research is of the type of applied research
and based on the method of data collection, it is of the
type of survey research. The method of carrying out
this research is descriptive and because the relationship
between variables is studied in it, it is of the correlation
type, which is carried out among the students of Shiraz
State University. In this research, structural equation
modeling has been used to analyze the collected
information. The results of the analysis showed that the
relationship between the variables of brand trust, brand
image, brand satisfaction, brand identity and brand
loyalty was confirmed. According to the results
obtained in the main hypothesis of the research and the
confirmation of this hypothesis that there is a
significant relationship between the factors affecting
student loyalty and the brand of Shiraz University, it is
suggested that many thinkers and researchers now
acknowledge that creating a brand Strong is one of the
key factors to achieve a competitive advantage and
guarantee the survival of the organization in the long
term, and in this context, the authorities of a prestigious
university like Shiraz should also consider this
important by examining the factors affecting brand
loyalty in order to create a brand. Strong and reliable to
take effective steps.

Keywords: Loyalty, Brand, Shiraz University.
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