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Abstract

The main objective of this study is to investigate
the effect of employer branding on organizational
performance and interdepartmental
communication with the mediating role of
organizational commitment, employer brand
loyalty, and employee retention in private banks in
Tehran. This study is applied in terms of purpose
and descriptive-analytical and was conducted
using a survey method and a causal approach. The
statistical population includes employees of
private banks in Tehran, and a sample of YA
people was selected using the Cochran formula and
a simple random method in a proportional manner.
A standard questionnaire was used to collect
primary data. The validity of the instrument was
confirmed formally through factor analysis, and its
reliability was also confirmed with Cronbach's
alpha coefficient. Descriptive and inferential
statistics were used to analyze the data; descriptive
analyses were conducted using SPSS version Y)
software and hypothesis testing was conducted
through structural equation modeling and LISREL
version A, A software. The results obtained from the
path analysis show that employer branding has a
significant effect on organizational commitment,
employer brand loyalty, and employee retention.
Also, organizational commitment showed a
positive and significant effect on organizational
performance and interdepartmental
communication. On the other hand, employer
brand loyalty also has an effect on organizational
performance and interdepartmental
communication, and employee retention also has a
significant effect on these two dependent
variables. Finally, according to the research
findings, several practical suggestions have been
provided to private bank managers so that they can
increase the level of employee loyalty,
commitment, and retention by utilizing effective
employer  branding, and thus improve
organizational performance and interdepartmental
coordination..

Keywords: Employer branding, organizational
performance and interdepartmental
communication, human resource factors
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