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Abstract

Pharmaceutical firms in Iran operate within one
of the most heavily regulated and volatile
institutional environments in the country, yet the
internal  quality of their institutional
arrangements has received far less measurement
attention than their financial or technological
resources. This study assesses the state of
institutional health in Iranian pharmaceutical
companies and describes its profile. Institutional
health was specified as a five-dimensional
construct comprising functional integrity,
burden parsimony, responsiveness to suffering,
trustworthiness and regenerative capacity, and
was measured alongside institutional trust,
organizational justice, organizational agility and
organizational performance. The study follows a
descriptive cross-sectional design. A 58-item
questionnaire using a five-point Likert scale was
distributed through the Civilica survey platform
to 315 managers and senior experts of
manufacturing, knowledge-based and
distribution pharmaceutical companies; 251
complete responses were analysed. The response
distribution of each item was compared against
the scale midpoint using one-sample t-tests.
Results show that 44 of the 58 items fall
significantly below the midpoint, while only two
lie above it. The weakest dimension of
institutional health was trustworthiness (mean
2.69), followed by regenerative capacity (2.76),
whereas functional integrity recorded the highest
mean(3.17).Among the constructs,
organizational performance showed the lowest
standing (2.49). The resulting pattern indicates
that the central problem of these firms lies not in
the formal coherence of their rules but in
commitment-keeping and the capacity to recover
after shocks.

Keywords: Institutional Health, Organizational
Trustworthiness, Administrative Burden,
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