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The mediating role of the effectiveness of supervisory processes and
the moderating role of digital maturity and organizational culture in
the impact of predictive factors on the effectiveness of modern
supervision in insurance companies

Imam Azizi
1PhD in Business Administration, Marketing Management Major, Payam Noor University, Tehran, Iran.

Abstract

The present study aims to explain the effect of
predictive factors on the effectiveness of
modern supervision in insurance companies,
emphasizing the mediating role of modern
supervision processes and the moderating role
of digital maturity and organizational culture.
This study is applied in terms of purpose and
descriptive-correlational in nature, and was
conducted using the structural equation
modeling approach based on partial least
squares (PLS-SEM). The statistical population
of the study includes managers, information
technology experts, performance monitoring and
evaluation experts, and officials of technology
and supervision-related units in 33 insurance
companies in the country, whose number was
estimated at 165 people. Based on the Cochran
formula, the sample size was determined as 116
people and the questionnaires were randomly
distributed. Data were collected using a
questionnaire and a five-point Likert scale and
analyzed with SmartPLS software. The research
findings showed that predictive factors
including regulatory digital transformation, data
security and governance, and information
infrastructure integrity have a positive and
significant effect on the effectiveness of modern
supervision processes and ultimately on the
efficiency of modern supervision. Also, the
effectiveness of modern supervision processes
plays a significant mediating role in the

oSz
@S 2 omotm Jelss Sl s Gaa b Sl g
e i wSb U s S5 o iy ol
Esk o0 oo 18 g (gt o)l slaalp i
3 oieh ol el ouls plil glojle K yd 5 Jluoms
el (St o Cable 55 ] 5005 oan Ll
2 e 6l OYolas (gilw Jaw 0,50, 5l eolaiwl b g
dnol> Gl 4285 ol (PLS-SEM) 33> Slay e J8los
leSbl 6,58 lolid S ool pae Joli magh bl
loasly e 5 oSl i) 5 S5 s ls
oS el )5S Aoy S5 TY o ol g g yeld b Ly
GSSS Userd bl » b S5l i V80 Lol slows
L Sygpody baslidnny g usd H3 V)P diged o>
oobie g asliziwy 3l colaiul L ools 0,5 auie
SMartPLS  jI58le5 L g sy5lans &S0 la>ozmn
Oncin Jolge oo plas peghy gladidl wiad oS
g ool CuaSle 5 ol (Il Jlzms e Jols
2 S flme g e 3l (Sl Sl Sz LS
Oyl o) Cald 50 5 g )l slaan B i ]
O (g )l glaanT b ash il (izren 3l (g
@B 5 Gt Blse Gl LI s (sl (2l
Sl oaisS yows Sl 4 bgype gl S o Lyl o)l



mailto:Aziziiman93@yahoo.com

\? LSH\ ul;uquf”() sv o)sbsw.?d-‘i Jlad
o > Cqpta ple aslitags,

relationship between predictors and supervision
efficiency. The results of the moderating effects
indicate that digital maturity and organizational
culture significantly strengthen the intensity of
the relationships between the variables; in such
a way that the largest moderating effect is
assigned to the relationship  between
organizational culture and the effectiveness of
modern supervision processes. Accordingly, a
simultaneous focus on promoting digital
maturity, strengthening innovative
organizational culture and developing integrated
information infrastructures can play an effective
role in improving the efficiency of modern
supervision in the insurance industry.

Keywords: Effectiveness of  modern
supervisory  processes, digital  maturity,
organizational culture, supervisory efficiency,
insurance industry.
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