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The Role of Social Media Influencers' Credibility in Improving Consumer

Brand Attitudes (A Case Study of Instagram Users in Iran)

Arian Heydari Soumeh, Alireza Heydari Soumeh
Master of Business Administration, Islamic Azad University, Zanjan, Iran
Master of Business Administration (Electronics Branch), Tehran, Iran

Abstract

The main this study is to investigate the effect of
social media influencers' ability on consumer brand
attitude through the credibility of social media
influencers  (perceived  expertise,  perceived
goodwill, and perceived trust of influencers)
regarding Rolex and Citizen brand watches on
Instagram. This study is applied in terms of purpose
and descriptive-analytical type, using a survey
method with a causal approach. The statistical
population of the present study includes active
users of Rolex and Citizen brand watches on
Instagram, with a statistical sample of YA¢ people
selected using the Morgan table and a simple
random method. The data collection tool is a
standard questionnaire, and the validity was
confirmed by face validity and factor analysis
method, and reliability was confirmed by reporting
the Cronbach's alpha coefficient. Descriptive and
inferential statistical methods were used in data
analysis, in which SPSS version Y) software was
used for descriptive analyses, and structural
equations and LISREL A,A software were used for
inferential analyses and testing of research
hypotheses. The results of the study using path
analysis technique show that the ability of social
media influencers has a significant effect on
consumer attitudes towards the brand. Also,
perceived expertise, perceived goodwill, and
perceived trust of social media influencers mediate
the effect of the ability of social media influencers
on consumer attitudes towards the brand
Keywords: Social media influencer capabilities,
consumer brand attitudes, perceived credibility
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12 -0 30
0.32 =7 0-28 13 ~*0_29
0.35 x14 ~=-0.39
x5 =0 _44
0.zz+= 3 % ZIE|=+0-30
0.55 x1? =0 _ 32
/ 18 =030
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x20 027
xa =0 _ 33
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a4 025
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x26. =0 _438
xa7 -0 .34
Chi-Square=191.04, df=317, P-value=0.00000, RMSEA=0.000
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T & = -3 20
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14 =315
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17 -3 11
13 -3 39
3.28 %= x4 13 -2 54
xa0 -2 56
a1 -3 23
3.3¢% x5 @z ~3 23
xas -3 23
xa4 -2z 73
xas -3 13
xa6 -3 22
xar -3 15

Chi-Square=191.04, df=317, P-value=0.00000, RMSEA=0.000
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